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Service Catalog Map
The information showed in this section is an overview of all services available in Virtual 
Help Desk for undergraduate students
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Looking for services on the 
Virtual Help Desk website
This section contains instruccions on how to look for specific services con the 
Virtual Help Desk page



1. Click on the “Service Catalog” button



2. Search for the service you need from the drop-down catalogue/category lists, by using the search engine 
available on the webpage or even by asking Cammie to help you find this information.



Finding attachments related to a 
service request
In order to find the attachment file linked to your request, please follow the 
steps described in the following section



1. Click on “My tickets” in order to access all your requests



2. Once in “My tickets” , scroll down the page to locate the “Requested Items” list. Then click on the specific request   



3. Click then on “Attachments” to find the attached documents related to your request

Adrian Cortes
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