
If your exam is proctored…
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…you need to download and install 

Respondus Lockdown Browser

Respondus – Students Guide
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 For downloading Respondus Lockdown Browser, click here.

 Check if your device accomplish with minimum requirements

 Please, contact your Program Direction in case you found any issue or your device is not compatible 

with Respondus Lockdown Browser.

 In case you are using a iPad, please, contact your professor as he/she must activate this exception. 

And you must download Lockdown Browser for iPad.

 Chromebook and Surface (Windows 10 S) are not supported.

 More information about Respondus

 An overview for students.

 Quick guide (monitor is not used at IE).

https://download.respondus.com/lockdown/download.php?id=483750467
https://support.respondus.com/support/index.php?/Knowledgebase/Article/View/89
http://support.respondus.com/support/index.php?/default_import/Knowledgebase/Article/View/186/0/can-an-ipad-be-used-with-lockdown-browser
https://apps.apple.com/us/app/lockdown-browser/id659101775
https://support.respondus.com/support/index.php?/Knowledgebase/Article/View/586/18/can-a-chromebook-be-used-with-lockdown-browser-and-respondus-monitor-higher-ed
https://web.respondus.com/lockdownbrowser-student-video/
https://web.respondus.com/wp-content/uploads/2020/04/RLDB-Quick-Start-Guide-BbUltra-Student.pdf
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 Once you have installed Respondus Lockdown Browser on your laptop, you 

can start the exam (View assessment).

 You will need to grant Lockdown Browser to make changes on your 

laptop/device, and probably you will be requested to close not allowed 

programs that are currently running on your laptop. Maybe you will need to 

close them manually.

 Once the exam starts, you cannot close it and you must finish in just 1 

attempt. 

 In case you experience any issue (Ej. Connectivity) during the exam, you may need to close 

and exit Lockdown Browser, registering the reason.

 You will be able to come back to course and continue the attempt where you left it, once the 

issue is solved.

 When you finish your exam, you must submit the results.



When finish, return to Learn…

…and get a summary of the submission 
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