GRADE APPEALING PROCESS

After participation in the mandatory review session, students may request the grade
appeal against the decision of the professor or assessment board to the Program
Management and Program Director via the Virtual Help Desk (Academic Requests
> Student Inquires), students may submit a written appeal along with their request,
using the Grade Appeal Form. The Program Director will decide if there is sufficient
ground for appeal and, if so, will request a 2nd marking process. Otherwise, the
student and professor will be informed via email.

On the case of a 2nd marking process, the 2nd marker will recommend or not
recommend a grade revision. In the case of a grade revision is recommended, it will
be conducted by the Program Director. In the case it is not recommended, the
appeal will be denied.

The Appeals Board will rule on appeals and inform the student and the Program
Director about the decision thereafter. The Appeals Board's decision is final in the
appeals procedure.

You can see the process step by step here.
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https://ie.service-now.com/csm?id=sc_cat_item&sys_id=b80acc821bec855018d771d4464bcb4f&sysparm_category=83a9421247ecce941b84ca72e36d4388
https://www.ie.edu/student-guide/llb-sep-2024/wp-content/uploads/sites/693/2024/06/appeal-process-1.pdf
https://www.ie.edu/student-guide/llb-sep-2024/wp-content/uploads/sites/693/2024/06/Grade-Appeal-Form-3.docx

